
 
     

 HIPAA HELP: 
 

Affiliated Computer Services (ACS) hot line for technical testing questions on software or 
ACS EDI GATEWAY SERVICES: 1-800-833-2051 
 
DSHS HIPAA Web Site for free software and HIPAA-compliance information: 
http://maa.dshs.wa.gov/dshshipaa 
 
Federal HIPAA compliance site, with practical advice for providers and the answers 
to frequently-asked questions (FAQ): http://www.cms.gov/hipaa 
 
Executive summary of MAA’s HIPAA compliance plan: 
http://maa.dshs.wa.gov/dshshipaa/attachments/pdf/HIPAAExecSummary_012804.pdf 
 
ACS EDI Gateway, Inc.: http://www.acs-gcro.com/Medicaid_Accounts/medicaid_accounts.htm 
 
POS:  Email provider.relations@acs-inc.com or call 1-800-365-4944 to get in contact with 
customer service representatives and set up testing. Information is also available on the ACS 
Web site at: http://www.acspbmhipaa.com. 

 
 

HUMAN CONTACT: 
 

Special POS Support:  Randy Stamp (randy.stamp@acs-inc.com) 

 

Bob Burlingame, HIPAA Project Officer, 360-725-1256 (burlib@dshs.wa.gov) 

 

     Chris Nguyen, HIPAA E-Help Desk Supervisor, 360-725-1147 (nguyect@dshs.wa.gov) 
 

Becky Boutilier, HIPAA Communications Manager, 360-725-2129 (boutib@dshs.wa.gov) 

 

MAA Provider Services: 1-800-562-6188 
 


